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BACKGROUND:

Redefine IT Ltd. understands that your privacy is important to you and that you care about how
your personal datais used and shared online. We respect and value the privacy of everyone who
visits this website, www.redefineit.co.uk (“Our Site”) and will only collect and use personal data
inways that are described here, andina mannerthatis consistent with Our obligations and your
rightsunderthe law.

Please read this Privacy Policy carefully and ensure that you understand it. Your acceptance of
Our Privacy Policyisdeemedto occuruponyour first use of Our Site.

1. Definitions and Interpretation

In this Policy the following terms shall have the following meanings:

“Account” means an account required to access and/or use
certain areas and features of Our Site;

“Cookie” means a small text file placed on your computer or
device by Our Site whenyou visit certain parts of Our
Site and/or when you use certain features of Our
Site. Details of the Cookies used by Our Site are set
outinsection 13, below;

“Cookie Law” means the relevant parts of the Privacy and
Electronic  Communications (EC  Directive)
Regulations 2003;]

“personal data” means any and all datathat relates to anidentifiable
person who can be directly or indirectly identified
from that data. In this case, it means personal data
that you give to Us via Our Site. This definition shall,
where applicable, incorporate the definitions
provided in the [Data Protection Act 1998] OR [EU
Regulation 2016/679 — the General Data Protection
Regulation (“GDPR”)]; and

“We/Us/Our” means RedefineIT Ltd.
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Information About Us

Our Site isowned and operated by Redefine IT Ltd.

What Does This Policy Cover?

This Privacy Po

licy applies only to your use of Our Site. Our Site may contain links to other

websites.Please notethat We have no control over how your datais collected, stored, or used by

other websites

and We advise you to check the privacy policies of any such websites before

providing any datato them.

Your Rights
41 Asadat

asubject, you have the following rights under the GDPR, which thisPolicy and Our

use of personal datahave been designed to uphold:

4.1.1
4.1.2
4.1.3

4.1.4

4.1.5
4.1.6

4.1.7
4.1.8

The right to be informed about Our collection and use of personal data;
The right of access to the personal data We hold aboutyou (see section 12);

The right to rectificationif any personal data We hold about you isinaccurate or
incomplete (please contact Us using the detailsin section 14);

Theright to be forgotten —i.e. the rightto ask Us to delete any personal data We
hold about you (We only hold your personal datafor a limited time, as explained
in section 6 but if you would like Us to delete it sooner, please contact Us using
the detailsinsection 14);

The right to restrict (i.e. prevent) the processing of your personal d ata;

The right to data portability (obtaining a copy of your personal data to re -use with
anotherservice ororganisation);

The right to objectto Us usingyour personal datafor particular purposes; and

Rights with respect to automated decision making and profiling.

What Data Do We Collect?

Depending upon your use of Our Site, we may collect some or all of the following personal and
non-personal data.

5.1 name;

5.2 date of birth;

5.3 gender;

5.4 business/company name
5.5 jobtitle;

5.6 profession;
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5.7
5.8
5.9
5.10
511
512
513
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contact information such as email addresses and telephone numbers;

demographicinformation such as post code, preferences and interests;

financial information such as credit/ debit card numbers;

IP address;

web browsertype andversion;

operating system;

a list of URLs starting with a referring site, youractivity on Our Site, and the site you exit

to;

How Do We Use Your Data?

6.1

6.2
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All personal datais processed and stored securely, for no longerthanis necessaryin light
of the reason(s) for which it was first collected. We will comply with Ourobligations and
safeguard yourrights underthe GDPR atall times. For more details on security see section
7, below.

Ouruse of your personal data willalways have alawful basis, either because itis necessary
for Our performance of a contract with you, because you have consented to Our use of
your personal data (e.g. by subscribing to emails), or because it is in Our legitimate
interests. Specifically, We may use your data for the following purposes:

6.2.1
6.2.2
6.2.3
6.2.4

6.2.5
6.2.6
6.2.7

6.2.8
6.2.9

6.2.10

Providingand managing your Account;
Providing and managing youraccessto Our Site;
Personalising and tailoring your experience on Our Site;

Supplying Our products and services to you (please note that We require your
personal datainorder to enterintoa contract with you);]

Personalising and tailoring Our services toyou.
Replyingtoemailsfromyou;

Supplying you with emails that you have optedinto (you may unsubscribe or opt-
out at any time.

Market research;

Analysing your use of Our Site to enable Us to continuallyimprove Our Site and
your userexperience;

With your permission and/or where permitted by law, we may also use your
personal datafor marketing purposes, which may include contacting you by email,
postor telephonewithinformation, news, and offers on ourservices. You will not
be sentany unlawful marketing or spam. We willalwayswork to fully protect your
rights and comply with obligationsunderthe GDPR and the Privacy and Electronic
Communications (EC Directive) Regulations 2003, and you will always have the
opportunity toopt-out.
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6.3 You have the right to withdraw your consent to Us usingyour personal dataat any time,
and to requestthat We deleteit.

6.4 We will not keep your personal dataforany longerthanis necessary to fulfil the purpose
for whichitwas first collected.

Forinstance, your contact details may be keptforaslongas we feelthatthere is a mutual
legitimate interest.

6.4.1 Payrollinformationshallbe kept forsixyears and wetypicallykeep CV’snotesand
coverlettersforsix months.

6.4.2 Tax recordsshall be keptinaccordance withthe law of the land.

7. How and Where Do We Store Your Data?

7.1 We only keep your personal dataforaslongas We needtoinorderto use it as described
aboveinsection 6, and/orfor as long as We have your permission to keepiit.

7.2 Your data isstored on our secure servers here in the UK.

8. Do We Share Your Data?

We only share personal data with others when we are legally permitted to do so. When we do
share data, we have in place contractual arrangements and have put in place security measures
to protect your data in compliance with the GDPR and our own high standards of confidentiality
and security.

When processing your personal data, we may need to share it with others as follows;
e Othermembersof ourgroup.

e Third party organisations that provide us with services such as application, functionality,
IT Services and data processing.

e Law enforcement or other government and regulatory agencies —or to third parties as
the law may require.

e Third parties whoassistus in providing services orinformation.
e Third partiesthat assist us with our marketingactivities.

e Auditors, Lawyersand other professional advisors.

0. How Can You Control Your Data?

9.1 In additiontoyourrights underthe GDPR, setoutin section 4, when you submit personal
data viaOur Site, you may be given options to restrict Our use of your data. In particular,
We aim to give you strong controls on Our use of your data for direct marketing purposes
(including the ability to opt-out of receiving emails from Us which you may do by
unsubscribing using the links provided in Our emails.
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You may alsowishto signup to one or more of the preference services operatinginthe
UK: The Telephone Preference Service (“the TPS”), the Corporate Telephone Preference
Service (“the CTPS”), and the Mailing Preference Service (“the MPS”). These may help to
prevent you receiving unsolicited marketing from other sources. Please note, however,
that these services will not prevent you from receiving marketing communications that
you have consented to receiving.

10. Your Right to Withhold Information

10.1

You may restrict Our use of Cookies. For more information, see section 13.

11. How Can You Access Your Data?

You have the right to ask for a copy of any of your personal data held by Us (where such data is
held). [Under the Data Protection Act 1998. Under the GDPR, no fee is payable, and We will
provide any and all informationinresponse toyourrequestfree of charge. Pleasecontact Us for
more details by emailing governance@westletondrake.com.

12. Our Use of Cookies

12.1

12.2

12.3
12.4

12.5
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Our Site may place and access certain first party Cookies on your computer or device. First
party Cookies are those placed directly by Us and are used only by Us. We use Cookies to
facilitate and improve your experience of Our Site and to provide and improve Our service.

We have carefullychosen these Cookies and have taken stepsto ensure that your privacy
and personal datais protected and respected at all times.

All Cookies used by and on Our Site are used in accordance with current Cookie Law.

Before Cookies are placed on your computer or device, you will be shown a pop-up
requesting your consent to set those Cookies. By giving your consent to the placing of
Cookies you are enabling Us to provide the best possible experience and service to you.
You may, if you wish, deny consent to the placing of Cookies; however certain features of
Our Site may not function fully orasintended.

Certain features of Our Site depend on Cookies to function. Cookie Law deems these
Cookies to be “strictly necessary”. These Cookies are shown below in section 12.6. Your
consent will not be sought to place these Cookies, but it is still important that you are
aware of them. You may still block these Cookies by changing your internet browser’s
settings as detailed belowin section 12.9, but please be aware that Our Site may not work
properlyifyou do so. We have taken great care to ensure that your privacy is not at risk
by allowingthem.
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12.6  Thefollowingfirst party Cookies may be placed on yourcomputeror device:

Cookie Name Purpose Strictly

Necessary

No Cookies otherthan analytics below

12.7  Our Site uses analytics services provided by Google. Website analytics refers to a set of
tools used to collect and analyse anonymous usage information, enabling Us to better
understand how Our Site is used. This, in turn, enables Us to improve Our Site and the
products and services offeredthrough it. You do not haveto allow Us to use these Cookies,
howeverwhilst Our use of them does not pose any risk to your privacy oryour safe use of
Our Site, it does enable Us to continually improve Our Site, makingit a better and more
useful experience foryou.

12.8 The analytics service(s) used by Our Site use(s) Cookies to gather the required
information.

12.9 Theanalyticsservice(s) used by OurSite use(s) the following Cookies:

Cookie Name First/third party Provider Purpose
_utm.gif First Google Anonymous cookie thatlogs details
aboutthe visitor’s browserand
computer.
_utma First Google Collects data on the number of

times a visitorvisits the website.

_utmb First Google Registers atimestamp with the
time that visitoraccesses the
website.

_utmc Flrst Google Registers atimestamp with the time

that visitorleaves the website.

_utmt Flrst Google Used to throttle requests to the
server.
_utmz Flrst Google Collects data on where the visitor

came from, search engine used and
link that was clicked.
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In addition to the controls that We provide, you can choose to enable or disable Cookies
inyour internetbrowser. Mostinternet browsers also enableyouto choose whether you
wishto disable all cookies or only third-party cookies. By default, mostinternet browsers
accept Cookies butthis can be changed. Forfurther details, please consult the help menu
inyour internetbrowserorthe documentation that came with yourdevice.

You can choose to delete Cookies onyourcomputeror device at any time, however you
may lose any informationthat enablesyou to access Our Site more quickly and efficiently
including, but notlimited to, login and personalisation settings.

It isrecommended thatyoukeep yourinternet browserand operating system up -to-date
and that you consult the help and guidance provided by the developer of your intemet
browserand manufacturer of your computeror device if you are unsure about adjusting
your privacy settings.

13. Contacting Us

If you have any questions about Our Site or this Privacy Policy, please contact Us by email at
governance @redefineit.co.uk. Please ensure thatyour queryis clear, particularlyifitisa request
forinformation about the data We hold aboutyou (as undersection 12, above).

14. Changes to Our Privacy Policy

We may change this Privacy Policy from time to time (for example, if the law changes). Any
changes will be immediately posted on Our Site and you will be deemed to have accepted the
terms of the Privacy Policy on your first use of Our Site following the alterations. We recommend
that you check this page regularly to keep up-to-date.
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This Policy has been approved and authorised by:
Name:

Position:

Date:

Due for Review
by:

Signature:

REDEFINE IT LTD. WEBSITE PRIVACY AND COOKIE POLICY V1 ENDS HERE

DOCUMENT CONTROL
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